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1. O01mue moJ10KeHUs
1.1. Hacrosimee [Tonoskenue onpenenser mopsaoK OKa3aHHs MIIATHBIX 00pa30BaTeIbHBIX U
UHBIX YCIYI B MYHHUIMIIQIHHOM OIO/PKETHOM JOUIKOJIBHOM 00pa3oBaTEIbHOM YUPEKIACHUU
«erckuii cax Ne 106» (manee - YupexacHue).
1.2. Hacrosimee IlonoxeHue sBisieTCsl JOKaIbHBIM HOPMATUBHBIM AKTOM YUpEKICHUS U
pa3paboTaHO B COOTBETCTBHH C:

e 3akoHom Poccuiickoit @enmepammu ot 7 deBpans 1992 Ne 2300-1 «O 3ammre mpas
noTpeOuTeneiny;

o DenepanbubiM 3akoHOM Poccuiickoit ®enepaunu ot 27 wuronsgs 2006 Ne 152-®3 «O
MEPCOHAIBHBIX JaHHBIX);

e QenepanbHbM 3ak0HOM Poccuiickoit @eneparmu ot 29 nexabps 2012 Ne 273-®3 «O6
oOpazoBanuu B Poccuiickoit denepanuny;

e [TocranoBnenuem [lpaBurenscrtBa Poccuiickoit @enepanuu ot 15 aBrycra 2013 Ne 706 «O6
YTBEPKACHUU MPABUJI OKA3aHUs TUIATHBIX 00pa30BaTeNbHbBIX YCIYTY;

e [Ipukazom MunucrepctBa oOpa3oBanus U Hayku Poccuiickoii ®@eneparuu otT 25 OKTIOps
2013 r. Ne 1185 «O06 yTBepkaeHIH MpuMepHOi (OpMBI 10TOBOpa 006 00pa3oBaHUU HA OOyYEeHUE
0 JTOTIOJHUTEIHHBIM 00pa30BaTeNbHBIM IIPOTPAMMaM);

e Jlocranosnenuem HoBoky3Heukoro ropojckoro Cosera HapoAHbIX AemyTaToB oT 23.12.2009
Ne 14/152 «O HONOTHHUTENBHBIX TUIATHBIX 00pPA30BATENBHBIX U JAPYIHX YCIYTrax, OKa3bIBaeMbIX
MYHULIMTNIAJIbHBIMU 00pa30BaTelbHBIMU yUpexKIeHus MU ropoga HoBoky3Hekay.

1.3. Jlns opraHW3anmuy IUIATHBIX OOpa30BaTENBHBIX M HWHBIX YCIYT YUPEKICHUIO
HEeO00XO0aUMO:

® U3Yy4YUTh CIPOC U ONPEIEIIUTh MPEINO0JaraeéMblil KOHTUHI€HT BOCIUTAHHUKOB;
® cO37aTh YCJOBHS AJiSl MPEAOCTABICHUS TUIATHBIX 00pa30BaTENbHBIX U MHBIX YCIYT C YU4ETOM
TpeGoBaHuU MO oXpaHe U 6€30MaCHOCTH 3J0POBbsI BOCIIUTAHHUKOB;
® 3aKJIIOYMTH JOTOBOP € KaXKJbIM 3aKa34MKOM Ha OKa3aHHE IUIATHBIX 00pa30BaTEIbHBIX U MHBIX
yCIyr;

e u3MaTh TMpHKa3 00 oOpraHW3aluu paboThl YUpeXKJIEHUs IO OKA3aHUI0 TUIATHBIX
00pa30oBaTeNbHBIX U MHBIX YCIYT, MPEAyCMaTPUBAIOIINN OKa3aHHE IMIIATHBIX 00pa30oBaTEIbHBIX
ycanyr, Tpaduk paboTel paOOTHUKOB, 3aHATHIX OKa3aHUEM IJIATHBIX YCIYT, y4eOHbIE MIIaHBI.

1.4. IInaTHbie 00pa30BaTEeNbHbIE U UHBIX YCIYTH MPEAOCTABISIOTCS C LIETBIO:

® BCECTOPOHHETO YAOBJETBOPEHHUS OOpa30BaTENbHBIX MOTPeOHOCTEH TpakgaH M HOCST
JIOTIOJTHUTEIBHBIA XapakTep IO OTHOIIEHUI0O K OCHOBHBIM O0pa30BaTEIbHBIM IPOrpaMMa,
pean3yeMbIM YUPEXKICHHEM B paMKaX MYHHUIIUIATHHOTO 3a/JaHUS;

® COBEpILIEHCTBOBAHUS KauecTBa 00pa30BaTeNIbHOM 1€ATEIbHOCTH;

e obecrieueHus eTMHCTBA U MPEEeMCTBEHHOCTH CEMEHHOro 1 00IIECTBEHHOTO BOCITUTAHHUS;
® MIpUBJICYECHUS BHEOIOKETHBIX CPEJICTB.

1.5. Tlouarus, ucnonslyemble B HacrosimeM [lonoxkeHun: «3aka3zuvk» - Quandeckoe u

(W) rOpUIMYECKOEe JHI0, MMEIOIee HaMEpeHHe 3aKazaTh JHO0 3aKa3bIBaroIlee TUIATHHIC
oOpa3oBaTesibHbIe YCIYTH JUIsl ce0sl MJIM MHBIX JIMIl HA OCHOBAaHHUH JIOTOBOPA; «HCIIOJHUTEIb -
OpraHM3aiysi, OCYLIECTBISIOMAas 00pa30BaTEebHYI0 JEATEIbHOCTh U  IPEJOCTaBISIONIAs
MIaTHble 00Opa3oBaTeNbHbIE YCIAYTH BOCHUTAHHHUKY;, «pabOTHUK» - (QU3NYEcKoe IHUIIO,
OKa3bIBalolee IJIaTHBIE 00pa3oBaTeNbHbIE YCIYTHM Ha OCHOBAaHWU TPYAOBOTO JOTOBOpA WU
JIOTOBOpa BO3ME3HOTO OKa3aHUsl yCIYT; «IJIaTHbie 00pa3oBaTelbHbIE W HHBIE YCIYyTU» -



OCYILECTBJIEHHE 00pa30oBaTeIbHON M HMHOH JAEATENBHOCTH IO 33aJaHMsIM U 3a CUET CPENCTB
¢u3uueckux JMIl MO J0roBopaM 00 oOpa3oBaHMKM Ha OOydYeHHE IO JOMOJHUTEIHHBIM
00pa3oBaTeNbHBIM POTrpaMMaM, 3aKJIF0YaeMbIM IIPH MTpreMe Ha o0y4yeHue (anee - J0roBop).

1.6. IlnatHbie oOpa3oBaTeibHBIE M HMHBIE YCIYTM HE MOTYT OBITh OKa3aHbl BMECTO
00pa3oBaTeNbHONW U WHOW JESATENbHOCTH, (PMHAHCOBOE OoOecreueHre KOTOPOW OCYIIECTBIISACTCS
3a cueT OO/DKETHBIX AaCCUTHOBAHMH COOTBETCTBYIOLIETO OrOJKeTa Ha  BBIIOJHEHHE
MYHUIIMNAIbHOTO 3afaHus. CpeicTBa, NOJYYEHHbIE WCIOJIHMUTENEM IPU OKa3aHUU TaKUX
IUTATHBIX 00Pa30BATENIbHBIX M UHBIX YCIYT, BO3BPAILAIOTCS JIULAM, OIIATUBIIMM 3TH YCIYTH.

1.7. CpexncrtBa, NmoJydeHHbIE HCIIOJIHUTENEM IPU OKa3aHUM IUIATHBIX 00pa3oBaTeIbHbIX
YCIIYT, PACXOIyIOTCS B CJIEAYIOLIEM TOPSIKE:

60% - ma omjary 3apabOTHON IUIaTBl «PaOOTHUKY» C YYETOM HAJOTOB M JIPYTHX
00s13aTeNIbHBIX IJIaTeXel (CTpaxoBble B3HOCH BO BHEOWKeTHBIE (oHIb! 1,302 U 1M010X0IHBII
Hajor 13%), 0o BHIIUIATY BO3HATPAXKIEHHUSA IO JIOTOBOPY BO3ME3THOTO OKA3aHHUS YCIYyT
(cTpaxoBbIe B3HOCHI BO BHEOIOIKeTHBIE (hOHbI 1,271 1 mogoxoausii Hajor 13%).

10% - Ha omiaTy Tpy/a JIUL, OpraHU3YIOIIKX IJIaTHbIEe 00pa30BaTENIbHbIE YCIYTH C YIETOM
HAJIOTOB M JIPYIMX 00s3aTeNIbHBIX IUIaTeXel (CTpaxoBble B3HOCHI BO BHEOIOKETHBIE (OHIIbI
1,302 1 mogoxoaubii Haor 13%).

10% - Ha omyaty KOMMYHAJIbHBIX yCIYT;

20% - Ha HY>KABI YUpexKICHUSI.

1.8. XapakTep oKa3bIBa€MbIX YCIIYT, pa3Mep U YCIOBUS OIUIaThl MPEJOCTABISAEMBIX YCIYT,
a TaKKe UWHbIE YCIOBUSA ONPEACNAIOTCS WHIUBUAYAIbHBIM JIOTOBOPOM C  POJUTEISIMU
BOCIIUTAHHUKOB, IPAXKAaHAMH UM OpraHU3aLUsAMHU.

1.9. MomeHTOM omiaThl IMJAaTHBIX OOpa30BaTENbHBIX M HHBIX YCIYr CUMTAeTcs Jara
HOCTYIUIEHUsI CPEJICTB Ha cueT yupexaeHus. [Ipu 3anepkke oruiatel 3a 2 (1Ba) Mecsila J0roBOp
pacTopraercsi, W BOCIHTAHHUK MCKJIIOYAETCS M3 UUCJIA TOJb3YIOUIMXCSA IUIATHBIMU
00pa3oBaTebHBIMU M HHBIMHU YCIIyTaMHU.

1.10. OTka3 3aka3uuka OT IpeagaraéMblX €My IUIaTHBIX 00pa30BaTENbHBIX U MHBIX YCIIYT
HE MOXET ObITh NPUYMHOM H3MEHEHUs oO0beMa, YCIOBUH YXKe IMpEeAOoCTaBISIEMbIX €My
UCIIOJTHUTENIEM 00pa30BaTeIbHbIX YCIYT.

1.11. IlepeueHb NBrOTHBIX KAaTETOpUN IpaxaaH™, JJIsl KOTOPBIX YCTaHaBIMBAETCs OIUIaTa
3a IUIaTHbIE 00pa3oBaTeIbHbIE U HHBIE YCIIYTH, B pazmepe 50% oT yTBep:KIeHHBIX Tapu(oB:

** o« MHOTOJIeTHBIE CeMbH (3 1 OoJiee AeTeH TOIIKOJIBHOTO U IKOJILHOTO BO3pacTa).

e PouTenu-uHBaNNbl, POJUTENN AETEH-UHBAINIOB.

e CeMbH BOCHHOCTYXAIUX, MMOCTPAAABIINX TTPU UCTIOTHEHUU O00S3aHHOCTEH BOCHHOW CITYXKOBI.
e BeTtepaHbl 00€BBIX IEHCTBUH.

e Marepu-oaMHOYKHY.

e ManoobGecneueHHbIe CEMbH, COCTOSIIME Ha YU€TE B OpraHax COLUAIbHON 3alUTHI.

e ['paxkiane, OCYIIECTBIISAIOIINE ONEKY WM MONEYUTEIBCTBO AETEN-CUPOT U JETEH, OCTaBIIMXCS
0e3 rmomneueHus poaUTEIeH.

e VY4YacTHUKHM JHUKBUJAIMK YepHOOBLILCKOM aBapuM W MpPHUPAaBHEHHbIE K HHUM KaTEropuH
rpaXkaaH.

e PaGoTHMKM O00pa30BaTEIbHOIO YUPEXKACHUS, MOJYyYarollhe IUIaTHbIe O0O0pa3oBaTeIbHbIC
yCIOyrd B 00pa3oBaTelbHOM YUpPEXKICHHHM, B KOTOPOM TpyloycTpoeHbl. * I'paxnane,
ABIIAIOIIMECS  POAUTENSMH  JUOO  3aKOHHBIMM  TPEACTABUTEISIMH  BOCIHMTAHHUKOB



(oOyuarommxcs). ** Ilpum Hammuum 2-x W OoJiee KaTeropui Jbrora mnpuMeHsieTcs 1 pas.
*#*JIprora mpeI0CTaBIACTCA C MOMEHTA MPEAOCTABICHHS ITOATBEPKAAIONINX JOKYMEHTOB

1.12. VcnionuTens 00s3aH 00€CHeUnTh 3aKa34MKy OKa3aHHE IUIATHBIX 00pa3oBaTeIbHBIX
U UHBIX YCIYT B TIOJHOM OOBEME B COOTBETCTBHH C OOpa3oBaTENbHBIMH IpOTrpaMMaMH M
YCIIOBUSIMU J10IOBODA.

1.13. YBenuueHue CTOMMOCTH IUIATHBIX OOpa3oBaTeNbHBIX M MHBIX YCIyr IOCIe
3aKJIIOYEHUsl IOTOBOPA HE JIOMYCKAETCs, 32 UCKIOYEHUEM YBEIMYEHUS CTOMMOCTH yKa3aHHbIX
yCIyr C Y4eTOM YpPOBHS HMHQIALUM, NPEIyCMOTPEHHOTO OCHOBHBIMU XapaKTEpUCTHKaMHU
(benepanbHOro OrKeTa Ha OuepeAHON (PUHAHCOBBIN I'0J] U IJIAHOBBIIM MEPUO.

2. YcnoBus nmpreMa BOCHUTAHHUKOB Ha 00y4eHHE IO JONMOTHUTEIBHBIM 00pa30BaTeIbHBIM
nporpamMmam

2.1. Ha oOyyeHue Mo JOMOJHUTEIBHBIM 00pa30BaTEIbHBIM IPOTrpaMMaM HPUHUMAIOTCS
BOCIIUTAHHUKH YUPEXKJCHHS Ha OCHOBAHWM CBOOOTHOTO BHIOOpa MX poauTenel (3aKOHHBIX
npecTaBUTeINen ).

2.2. IlpueM BOCHMTAaHHUKOB Ha OOy4YeHHME IO JOMOJIHUTEJIBHBIM 00pa30BaTENbHBIM
nporpaMMaM B YUpeXJeHHE OCYILECTBIISCTCS M0 JMYHOMY 3asBICHHUIO POJUTENS (3aKOHHOI'O
OpEeJCTaBUTEN) O 3a4MCICHUHM BOCHMTAaHHUKA Ha OOydYeHHe 1O JIONOJIHUTEIbHBIM
00pa30BaTeNIbHbIM IIPOrpaMMaM.

2.3. PonuTenu (3aKOHHBIE TMPEICTABUTENIHN) BOCIIUTAHHUKA JOJDKHBI OBITH O3HAKOMIICHBI C
YCTaBOM YUpEXKJICHUS, JIMICH3UEeH YUpexKIeHHs Ha OCYIIECTBICHHE 00pa30BaTebHON
NEeSITeTbHOCTH, C JONOJHHUTEIBHBIMH OOpa30BaTEIbHBIMH TIPOTPAMMAMH, C HACTOSIIMM
[Tonoxenuem.

2.4. OsHakoMJeHHE poauTened (3aKOHHBIX NpeAcTaBuUTeNeil) BOCHUTAaHHMKA C
JOKYMEHTaMHU YUpexJeHUs, yKa3aHHbIMU B 1. 2.3. HacTosuiero [lonokeHus, OCyIecTBiIseTcs
OyTeM pa3MelleHUs] JaHHbIX JOKYMEHTOB Ha OQHIMAIbHOM caiiTe YUpeKIEeHHs B CETH
WuTepHeT, Ha MHPOPMALIMOHHOM CTEH/IE B Y UPEKICHUH.

2.5. Ilocne momauu 3asiBIEHUS, 3aKIOYaeTcsl JOroBop o0 0O0pa3oBaHHMU HA OOydYeHHUE IO
JIOTIOJTHUTEIIFHBIM ~ 00pa30BaTeNbHBIM MPOTPaMMaM  MEXAYy YUpexKIEeHHEM U POJIUTEIIeM
(3aKOHHBIM TIPEJICTABUTENIEM) BOCITUTAHHUKA B 2 3K3EMIUIIPAaxX C BBIJAUCH OJHOTO AK3EMILIIpa
JIOTOBOpA POAUTENIO (3aKOHHOMY NPEICTABUTEIIIO).

2.6. 3aBenyroomuil YupexaeHHEM H3/1aeT MNpHKa3 O 3ayUCIEHUM BOCIHMTAaHHMKA Ha
o0y4yeHHe 10 JOMOJHUTEIbHBIM 00pa30BaTEe/IbHBIM NPpOrpaMMaM B T€YEHUE TpeX padouux aHeil
1OCJIE 3aKJIIOYEHUS JOr0BOpa.

2.7. Ilpuem Ha oOydyeHHE MO JONOJHUTENBHBIM O0Opa30BaTENbHBIM IPOrpaMMaM
OCYIIIECTBIISIETCS] B TEUEHUE BCEro y4eOHOro roja.

2.8. HamonHsieMOCTh TpyIlm B 3aBUCUMOCTH OT KOJMYECTBA NOJAHHBIX 3asIBJICHU,
HaNpaBJICHHOCTH JONOJHHUTEIBHOW 00pa3oBaTeIbHON MPOTPAMMBI, CHEIH(HUKH OpraHU3aIud
3aHATHI MOKET COCTABIATEL OT 6 10 10 BOCIUTaHHHUKOB.

2.9. CriucoyHbIit COCTAB IPYIIT YTBEPKIACTCS MPUKA30M 3aBEIYIOIIET0 Y UpexkICHUEM.

3. THOOPMALIMA O TIIATHBIX OBPA3OBATEJIBHBIX M MHBIX YCIIVIAX,
[TOPAOK 3AKJIFOYEHU A 1OT'OBOPOB

3.1. Hcnonuurtenp o0s3aH 70 3aKJIIOYEHHUS JIOTOBOpa M B MEPUOJl €ro JercTBus
MPEAOCTaBIATh 3aKa3UMKy JOCTOBEPHYIO HMH(pOpMaIUi0 O cebe M 00 OKa3hIBaEMBIX IIATHBIX
00pa30BaTeNbHBIX M MHBIX YCIYyTrax, 00eCIeunBaONIyi0 BO3SMOXHOCTh HX MPABHILHOTO BBIOOpA.

3.2. Ucnionuutens 00s3aH TOBECTH /10 3aKa3uMKa MH(POPMAIUIO, COJEPKAIIYIO CBEIEHUS O
NPEOCTABICHUH IUIATHBIX 00pa3oBaTeIbHBIX M MHBIX YCIyr B NOpsAAKe U 00BbEME, KOTOpbIE



npeaycMoTpeHsl  3akoHoM Poccuiickoii ®enepanuu «O 3amuTe mpaB moTpedutenein» u
OenepanbpHbIM 3aKoHOM «O0 00pazoBannu B Poccuiickoit @enepannmy.

3.3. BeimeykazanHas uwHbOpMaIus —MPEAOCTaBISIETCS B MecTe  (aKTUIECKOTO
OCYIIECTBIICHUSI 00pa30BaTENbHOM JAEATENBHOCTH, a Takke Ha O(HUIMAIbHOM caiite
VYupexxnenus (http:crr101.edusite.ru).

3.4. JloroBop 00 oOpa3oBaHMM Ha OOy4E€HHE IO JOIOJHUTEIbHBIM 00pa30BaTE/IbHBIM
IporpaMMaM 3aKJIF04aeTcsl MeKAY 3aKa3uMKOM M MCIIOJHUTEIEM B IPOCTON NMUCbMEHHON (hopme
U COZIEP)KUT CIIEYIOIUE CBEICHMUS:
® [I0JJHOC HAWMEHOBAHUE HCIOJHHUTENS - IOPUAMYECKOrO JUIa; (paMuius, UMs, OTYECTBO
PYKOBOIUTEIS;
® MECTO HAXO0KJEHUS UCIIOIHUTEIS;

o (pamMuiHs, UMs1, OTYECTBO 3aKa34YHKa, TeIe(OH 3aKa3UnKa;

® MECTO >KUTEJIbCTBA 3aKA34UHKa;

o (pamumst, UMs1, OTYECTBO (ITPU HAIWYHMH) BOCOHUTAHHUKA, ATy POXKIACHUS;

e 11paBa, 0053aHHOCTH U OTBETCTBEHHOCTb UCIIOJIHUTEIS, 3aKa34MKa U BOCIIUTAHHUKA;

® [10JIHasi CTOUMOCTh 00pa30BaTENbHbIX YCIYT, MOPSA0K UX OIUIAThI;

® CBE/ICHUS O JIMLIEH3UU Ha OCYILECTBJIEHUE 00pa30BaTENIbHON JEATENILHOCTH (HaMMEHOBAaHUE
JMILIEH3UPYIOLIET0 OpraHa, HOMep U JjaTa PerucTpalu JMLIEH3UH);

® BUJI, YpOBEHb U (WJIM) HAIIPAaBJIEHHOCTh 00pa30BaTeIbHOI POrpamMMBbl;

e popma oOyueHus;

® CPOKH OCBOEHHSI 00pa30BaTEIbHOM MPOTPaMMBbI (IIPOIOIDKUTEIBHOCTh O0yUSHHS);

® [10PSI0K U3MEHEHUS U PACTOPKEHUS I0T0BOPA;

e Jjpyrue HEOOXOIMMBIC CBEICHHS, CBS3aHHBIE CO CIEUU(UKON OKa3hIBAEMBIX IIJIATHBIX
00pa30BaTENbHBIX YCIYT.

3.5. CBegenusi, yKazaHHbIE B JIOTOBOpE, JAOJDKHBI COOTBETCTBOBATh WH(OpMALWU,
pa3MeIeHHON Ha opUIATIEHOM caure VYupexaenus B MH(GOPMaIMOHHO-
TeJIeKOMMYHUKalMOHHOMU ceTH "MHTepHeT" Ha AaTy 3aKIII0YEHUs I0T0BOpA.

3.6. VcnionHUTENb 3aKIIIOYAET TPYIOBOW OTOBOP ¢ PAOOTHMKOM IO OKa3aHMIO IJIATHBIX
00pa30BaTeNbHBIX U UHBIX YCIYT, TMOO0 JOrOBOP BO3ME3HOTO OKA3aHUS YCIIYT.

4. OTBETCTBEHHOCTbD UCITIOJIHUTEJIA U 3AKA3UMKA

4.1. 3a HeucronHeHHe OO HEHaJUIeXKalllee MCIOIHEHHE 00s3aTelabCTB IO JIOTOBOPY
WCIIOJIHUTENIb U 3aKa34YUK HECYT OTBETCTBEHHOCTb, INPEAYCMOTPEHHYIO 3aKOHOJATEIbCTBOM
Poccuiickoit @eaepanuu 1 10roBOPOM.

4.2. Vcnomuutens 00s3aH o0ecrieuuTs coomoeHue TpedboBanuii: denepaqbHOrO 3aKOHA
or 27 wutons 2006 Ne 152-®@3 «O mnepcoHalbHBIX JaHHBIX» B 4YacTH cOopa, XpaHEHUs U
00pabOTKM TIEPCOHAIBHBIX JaHHBIX 3akazumka ©u BocnurTanHuka, 3akoHa Poccuiickoi
Oeneparun ot 7 ¢espans 1992 Ne 2300-1 «O 3ammre mpas notpedureneit» u deneparbHOro
3akoHa oT 29 nexabps 2012 Ne 273-03 «O6 obpazoanuu B Poccuiickoit denepanum».

4.3. 3aka3uuk o0s3aH coOmoAaTh TpeOoBaHUs YCTaBa U JIOKAIbHBIX HOPMAaTUBHBIX aKTOB
HcnonauTens (1MoJI0’KeHHE O TUIATHBIX 00pa3oBaTeIbHBIX YCIyrax, JOrOoBOp Ha OKa3aHUE YCIyr
U JIp.), B TOM YHCIIE, IPOSIBIIATh YBAXXEHUE K MEJaroru4eckoMy U 00CIIy>KHBaIOLIEMy TIEpCOHAILY
YUPEXKICHUS.

4.4. 3aka3uMk 0053aH CBOEBPEMEHHO BHOCHUTH IUIaTy 3a IMPEIOCTAaBIEHUE IUIATHBIX
00pa3oBaTeNbHBIX U MHBIX yCIyr McmomHuTenem exeMecsdyHo He mo3aHee 10 gumcma kKaxmoro
MecsiIa, MoAJIeXkallero omiaTe B 0e3HATMYHOM MOPSIKE Ha cUeT Y upesKIeHUs.



4.5. UcnonHuTens AOBOAUT 10 pabOTHHWKA (MCHOJHUTENS) WHOOPMAIMIO O BEICHUH

JIeNTOTIPOU3BO/ICTBA U OTYETHON JIOKYMEHTAIIHU:

e [porpamma 1o OKa3zaHUIo yCIyr,

e y4yeOHBIi1 IJ1aH,

e rpaduk paboThI (OKa3aHUs yCIIyT),

® PacCnMCaHUE 3aHITUH,

® )XypHaJI pa0boTHI (OKa3aHMs YCIYru) meaarora (MCIOTHUTEIS ) 110 OKA3aHHUIO YCITYT,
® aKT 00 OKa3aHUHU YCIYT (11 UCTIOJIHUTETIS),

e Ta0benb (BEJOMOCTh) IMOCEIIAEMOCTH.

4.6. Tlpu oOHapyXeHHH HEIOCTaTKa IUIATHONH 00pa30BaTeIbHOW yCIyrd, B TOM YHCIC
OKa3aHMs €€ He B MOJHOM 00beMe, MPEeIyCMOTPEHHOM JIOTIOJIHUTEIBHBIMU 00pa30BaTeIbHBIMU
porpaMMamu (4acThlO IPOrpaMMbI), 3aKa34yuK BIIPaBe 110 CBOEMY BBIOOpPY MOTPeOOBaTh:

e 0€3B0O3ME3THOTO OKa3aHUs 00pa30BaTEIbHON YCIYTH;

® COpPa3MEPHOr0 YMEHBIIIEHUSI CTOUMOCTH OKa3aHHOUW 00pa30BaTEIbHOMN YCIYTH;

® BO3MEUICHUSI NMOHECEHHBIX MM PAacXOJ0B IO YCTPAHEHUIO HEIOCTATKOB OKa3aHHOW IUIATHOU
00pa30BaTeNbHON YCIIYT'H CBOMMH CHJIAMH WJIH TPETHUMH JIHIIAMHU.

4.7. 3aka3uMK BOpaBe OTKa3aTbCs OT HCIOJIHEHHUS JOroBOpa M IMOTPeOOBATH ITOJHOTO
BO3MELICHUS] YOBITKOB, €CJIM B CPOK HEJOCTAaTKHU IUIATHOM 00pa3oBaTelIbHOW YyCIyru He
ycrpanensl VicnomauTeneM. 3aka3uiK TaKkKe BIIPaBe O0TKa3aThCs OT UCIOIHEHUS JJ0TOBOPA, €CIH
UM OOHApPYKEH CYIECTBEHHBIM HEAOCTATOK OKAa3aHHOMW IUIaTHOM 00pa30BaTENbHON YCIYTH WU
WHBIE CYIIECTBEHHbIC OTCTYIICHUS OT YCIOBHUH J1I0TOBOpA.

4.8. Ecny MCHONHUTENb HApyIIUI CPOKH OKa3aHMs IJIATHOM 0O0pa3oBaTeNbHON YCIYyTH
(cpoku Havana u (MJIM) OKOHYAHHMS) OKa3aHHs IJIATHOH 00pa3oBaTeIbHOM yCIayru) JIHOO eCu BO
BpeMsl OKa3aHUsl TUIATHOM 00pa3oBaTeNbHOM YCIYTM CTalo OYEBHAHBIM, YTO OHAa He OyneT
OCYIIIECTBIICHA B CPOK, 3aKa3uMK BIIPaBE IO CBOEMY BEIOODPY:
® HA3HAYMUTH WCIIOJHUTENIO HOBBIM CpPOK, B TedeHHe KOoToporo McrmonHuTenb MOIKEH
OPUCTYNHUTh K OKa3aHUIO 00pa3oBaTeNbHON yciayrd ©  (WIM) 3aKOHYUTh OKa3aHHUE
o0pa3oBaTeNbHON YCIyTH;
® TIOPYYHTh OKa3aTh OOpa30BaTENBHYIO YCIYTy TPETbUM JIMIIaM 3a pa3yMHYIO IIeHy |
noTpedoBaTh OT UCIIOIHUTEIST BO3MEIICHHS TOHECEHHBIX PACXOJIOB;
¢ ToTpeOOBaTh YMEHBIIICHHS] CTOMMOCTH 00pa30BaTeIbHOM YCIyTH;
® PaCTOPTHYTH JIOTOBOP.

4.9. 3aka3uuk BIIpaBe MOTPeOOBATh MOJHOTO BO3MEUICHHS YOBITKOB, IPUUYNHEHHBIX EMY B
CBSI3M C HapylIEHHEM CPOKOB Hadajia M (WJIM) OKOHYAHUS OKa3aHWs IUIATHOW 00Opa3oBaTeiabHON
YCIIYTH, a TAK)Ke B CBSA3H C HEJOCTATKaMH TUIATHON 00pa3oBaTeIbHON yCIYyTH.

5. [MIOPAJJOK PACCMOTPEHU S CITOPOB

5.1. Cropbl, BO3HUKAWOIIME TPH OKA3aHWU IUJIATHBIX 0Opa30BATENbHBIX YCIYT,
paspenaTcs:
® 3aBE/YIONUM YUPEXKIEHHUEM B COOTBETCTBHH C 3aKOHOAAaTeIhCTBOM Poccuiickoit denepanuu;
e KomuTeTomM 00pa3oBaHusl M HAyKW aIMHUHHUCTpAuy Topoaa HoBoKy3HeIka B COOTBETCTBHH C
3akoHoaresbcTBOM Poccuniickoit denepanuu;

e B Cy/1IeOHOM IMOPSAJIKE B COOTBETCTBHHU C 3aKOHOAATENIbCTBOM Poccuiickoit @enepanuu.



